Claims 

I claim: 

1. A method for calculating relationships strengths between users of a computerized 
network, comprising: 

determining a relative total value based on a total quantity of electronic 
interactions between a first user and a second user of the computerized network; 

determining a relative exclusive value based on a total quantity of electronic 
interactions exclusively between the first user and the second user; 

determining a relative longevity value based on a length of time the first user and 
the second user have been electronically interacting; 

determining a relative recency value based a recency of electronic interactions 
between the first user and the second user; 

weighting the relative total value, the relative exclusive value, the relative recency 
value and the relative longevity value to yield normalized values; and 

calculating a relationship strength between the first user and the second user based 
on the normalized values. 

2. The method of claim 1, wherein the step of determining a relative total value comprises 
determining a ratio of a total quantity of electronic interactions transmitted between the 
first user and the second user to a total quantity of electronic interactions transmitted 
between the first user and all other users. 
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3. The method of claim 1, wherein the step of determining a relative exclusive value 
comprises determining a ratio of a total quantity of electronic interactions transmitted 
between the first user and the second user in which the second user is an exclusive 
recipient, to a total quantity of electronic interactions transmitted exclusively between the 
first user and all other users. 

4. The method of claim 1, wherein the step of determining a relative recency value 
comprises determining a ratio of a sum of absolute interaction dates between the first user 
and the second user from a reference date, to a maximum sum of absolute interaction 
dates between the first user and all other users. 

5. The method of claim 1, wherein the step of determining a relative longevity value 
comprises determining a ratio of a sum of absolute interaction dates from a midpoint date 
between a first interaction and a last interaction between the first user and the second 
user, to a maximum sum of absolute interaction dates between the first user and all other 
users. 

6. The method of claim 1, wherein the calculating step comprises summing the 
normalized values to yield the relationship strength between the first user and the second 
user. 



LOT920030013US1 



22 



7. The method of claim 1, wherein the electronic interactions are selected from the group 
consisting of electronic mail messages, instant message, calendar entries and contact list 
entries. 
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8. A system for detecting relationships strengths between users of a computerized 
network, comprising: 

a value calculation system for determining: 

a relative total value based on a total quantity of electronic interactions 
between a first user and a second user of the computerized network, 

a relative exclusive value based on a total quantity of electronic 
interactions exclusively between the first user and the second user, 

a relative longevity value based on a length of time the first user and the 
second user have been electronically interacting, and 

a relative recency value based a recency of electronic interactions between 
the first user and the second user; and 

a strength calculation system for weighting the relative total value, the relative 
exclusive value, the relative recency value and the relative longevity value to yield 
normalized values, and for calculating a relationship strength between the first user and 
the second user based on the normalized values. 

9. The system of claim 8, further comprising a statistic collection system for collecting 
statistics corresponding to electronic interactions between the users of the electronic 
network, wherein the statistics are used by the value calculation system to determine the 
relative total value, the relative exclusive value, the relative recency value and the relative 
longevity value. 
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10. The system of claim 8, wherein the relative total value comprises a ratio of a total 
quantity of electronic interactions transmitted between the first user and the second user 
to a total quantity of electronic interactions transmitted between the first user and all other 
users. 

11. The system of claim 8, wherein the relative exclusive value comprises a ratio of a 
total quantity of electronic interactions transmitted between the first user and the second 
user in which the second user is an exclusive recipient, to a total quantity of electronic 
interactions transmitted exclusively between the first user and all other users. 

12. The system of claim 8, wherein the relative recency value comprises a ratio of a sum 
of absolute interaction dates between the first user and the second user from a reference 
date, to a maximum sum of absolute interaction dates between the first user and all other 
users 

13. The system claim 8, wherein the relative longevity value comprises a ratio of a sum of 
absolute interaction dates from a midpoint date between a first interaction and a last 
interaction between the first user and the second user, to a maximum sum of absolute 
interaction dates between the first user and all other users. 
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14. The system of claim 8, wherein the strength calculation system comprises: 

a weighting system for weighting the relative total volume, the relative exclusive 
volume, the relative recency value and the relative longevity value to yield the normalized 
values; and 

a summation system for summing the normalized values to yield the relationship 
strength between the first user and the second user. 

15. The system of claim 8, wherein the electronic interactions are selected from the group 
consisting of electronic mail messages, instant message, calendar entries and contact list 
entries. 
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16. A program product stored on a recordable medium for detecting relationships 
strengths between users of a computerized network, comprising: 

program code for determining: 

a relative total value based on a total quantity of electronic interactions 
between a first user and a second user of the computerized network, 

a relative exclusive value based on a total quantity of electronic 
interactions exclusively between the first user and the second user, 

a relative longevity value based on a length of time the first user and the 
second user have been electronically interacting, and 

a relative recency value based a recency of electronic interactions between 
the first user and the second user; and 

program code for weighting the relative total value, the relative exclusive value, 
the relative recency value and the relative longevity value to yield normalized values, and 
for calculating a relationship strength between the first user and the second user based on 
the normalized values. 

17. The program product of claim 16, further comprising program code for collecting 
statistics corresponding to electronic interactions between the users of the electronic 
network, wherein the statistics are used to determine the relative total value, the relative 
exclusive value, the relative recency value and the relative longevity value. 
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18. The program product of claim 16, wherein the relative total value comprises a ratio of 
a total quantity of electronic interactions transmitted between the first user and the second 
user to a total quantity of electronic interactions transmitted between the first user and all 
other users. 

19. The program product of claim 16, wherein the relative exclusive value comprises a 
ratio of a total quantity of electronic interactions transmitted between the first user and 
the second user in which the second user is an exclusive recipient, to a total quantity of 
electronic interactions transmitted exclusively between the first user and all other users. 

20. The program product of claim 16, wherein the relative recency value comprises a ratio 
of a sum of absolute interaction dates between the first user and the second user from a 
reference date, to a maximum sum of absolute interaction dates between the first user and 
all other users 

21. The program product of claim 16, wherein the relative longevity value comprises a 
ratio of a sum of absolute interaction dates from a midpoint date between a first 
interaction and a last interaction between the first user and the second user, to a maximum 
sum of absolute interaction dates between the first user and all other users. 



22. The program product of claim 16, wherein the normalized values are summed to yield 
the relationship strength between the first user and the second user. 

LOT920030013US1 28 



23. The program product of claim 16, wherein the electronic interactions are selected 
from the group consisting of electronic mail messages, instant message, calendar entries 
and contact list entries. 
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